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IMPARTIALITY POLICY 

At OSPL, we are dedicated to conducting audit activities with the utmost impartiality, adhering 

to the highest standards of integrity and objectivity. The commitment of our top management 

to impartiality is a cornerstone of our organizational values. To demonstrate this commitment, 

OSPL has documented a comprehensive policy aimed at safeguarding impartiality throughout 

our audit processes. 

This policy, developed by OSPL, is integral to our operations. We ensure that this commitment 

to impartiality is communicated and understood at all levels of the organization. Our top 

management is actively engaged in promoting a culture that values impartiality in every aspect 

of our work. 

OSPL, as the designated entity responsible for overseeing audit activities, is charged with 

upholding the impartiality of our processes. We emphasize that no commercial, financial, or 

other external pressures will compromise the objectivity of our audit activities. Our 

independence from Food Establishments (FEs) is paramount, OSPL refrains from establishing 

any direct relationships with FEs outside the scope of audit activities, ensuring the integrity of 

our third-party conformity assessment role. 

To reinforce this commitment, OSPL regularly monitors and reviews the effectiveness of its 

impartiality policy. Any identified risks or issues that may compromise impartiality are promptly 

addressed, reflecting our dedication to continuous improvement in maintaining the highest 

standards of impartiality. 

We recognize the importance of compliance with industry standards and regulations. 

Therefore, OSPL ensures that its impartiality policy aligns with relevant standards, and regular 

reviews are conducted to keep the policy in harmony with evolving requirements. 

In the spirit of openness, instances of potential threats to impartiality are reported promptly to 

the appropriate authorities within our organization. This transparent reporting mechanism 
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underscores our commitment to addressing any challenges that may arise, further reinforcing 

the integrity of our audit activities. 

In conclusion, OSPL remains steadfast in its commitment to impartiality. This policy reflects our 

dedication to conducting fair, unbiased, and credible audit activities, ensuring that stakeholders 

can place their trust in the reliability of our assessments. 
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